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DRIVING THE FUTURE

Sunwin Buses — THE choice for
schools and educational institutions across the UAE

OICE

SoooL BUS

Sunwin Buses are specifically designed to meet the UAE’s stringent school bus requirements.
Utilising European techn’ology and assembly standards, Sunwin buses guarantee high quality,
maximum safety transportation to the school children of the UAE.

SWAIDAN TRADING - THE LEADER IN SCHOOL TRANSPORT SOLUTIONS

SWAIDAN TRADING CO. LLC

Toll Free:800 437

email: bus.sales@alnaboodah.com
www.alnaboodah.com

* Dubai * Abu Dhabi ¢ Al Ain * Sharjah ¢ Ras Al Khaimah ¢ Fujairah

Part of Al Naboodah Group Enterprises

@ HHARE=S

SUNUWIN

PRESERVING OUR HERITAGE
& WORKING FOR A SUSTAINABLE FUTURE
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2010 - The U.S. National
Space Policy set out goals
for space exploration; to
send humans to an asteroid
by 2025 and to the planet
Mars in the 2030s.

SpaceShipOne
made the first ever
privately funded
manned space
flight.

2004

American millionaire Dennis Tito
became the first space tourist when
he paid around 20 million dollars for
aride in a Russian Soyuz spacecraft.
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1969 - Neil Armstrong and Edwin Aldrin
make the first manned soft-landing on
the moon, using Apollo 11, and become
the first people to moonwalk.
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The first permanent crew moved into
the International Space Station (ISS),
where crews of astronauts have been
living ever since.

The USSR launches Vostok.
It carries Yuri Gagarin, who
becomes the first man in space
when he orbits the earth once.

Both American and Russian

scientists were in a race to get
a spacecraft to the Moon; the
Russians made it first with the

space-probe Luna 2.
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Russia launched the first
satellite into space; Sputnik 1, a
month later the Russian space
dog Laika became the first
animal to orbit the earth.
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The German V2 was the first rocket
to reach 100km from the Earth’s
surface (the boundary of space).
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Fruit flies are launched into space to
study the effects of space travel on
animals, and were chosen because
they share many similarities with
humans.
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By Drew Gannon, The Fiscal Times

M € Mane
women

Differ in the Workplace

For several decades now, women have fought for equality in the workplace. Men
are told to think like a woman and women are told to act like a man. But the advice
tends to reinforce stereotypical traits like empathy for women and aggressiveness
for men. And while these stereotypes are often exaggerated, research shows
gender characteristics do exist and play an influential role in the workplace.

Even though more women have entered
the workforce and have risen in the ranks,
they haven’t become male clones. Indeed,
men and women can be just as different
in the professional world as they are in
their personal lives. What executives are
just beginning to understand is that these
differences can be great for business.

Typically, “men are linear in thought
process and more narrow in their focus, so

they are able to break down problems into

their component parts and solve it,” says
Keith Merron a senior associate Barbara
Annis & Associates, a consulting firm
specializing in gender diversity. “Women
more often see a problem holistically and
are able to come up with an understanding
of that situation without needing to know
what all the parts are. When it comes
to problem solving - particularly in
business — you need a balance of both

perspectives.”

BATTLE OF THE SEXES

Though most experts agree that a
balance of gender in the workplace is
ideal, studies show that women tend to
excel in some areas and men excel in
others. While today’s business culture
more often associates masculine
attributes  with  success  (women
still earn less than what their male
counterparts to research data), there’s

no evidence to suggest that hiring more

men will drive a company’s bottom
line. According to available research,
here are some strengths of each gender
in the workplace:

WOMEN

They're team players. A 2005 study
on gender bias by New York research
group Catalyst found that women
leaders are typically judged as more
supportive and rewarding, whereas
men are judged better at behaviours
such as delegating and managing up.
In another 2005 study by Caliper,
a  professional services  consulting

company, women  demonstrated
higher levels of compassion and team-
building skills.

They're persuasive. Women leaders scored
significantly higher than male leaders in
persuasiveness and assertiveness, according
to the Caliper study. They were able to “read
situations accurately and take information
from all sides,” write the authors. “This
willingness to see all sides of a situation
enhanced their persuasive ability.”

They like a challenge. A 2009 international
study by Accenture found that 70 percent
of businesswomen asked their bosses for
new challenges at work, compared to less
than half of businessmen polled.

They’re honest, hard workers. As women
ask for more to do, they are likely to work
longer hours than their male counterparts.
Polls by career site theFit showed that 54
percent of women worked 9 to 11 hour
days compared to 41 percent of men.
Women more than men also expressed
a willingness to do some work on
vacation, and were less likely to spend
their sick days “playing hooky, taking a
mental health day or interviewing for
another job.”

MEN

They're early adopters of technology. The
Accenture study foundthat men were more
likely to be early adopters of technology
and tended to rely on technology more
than their female counterparts.

They'll ask for what they want. Men
demonstrate strengths in negotiation. In
2003, a study looking at students graduating
from Carnegie Melon with master’s degrees
and found that the male students attained
salaries 7.6 percent higher than their female
counterparts, thanks to negotiation. More
than half of the male students negotiated
higher salaries, while only 7 percent of
female students did so. Other research by
Accenture shows that only 45 percent of
women would be willing to ask for a raise,
compared to 61 percent of men.

When in doubt, they’ll ‘wing it’. “Males
tend to convey more confidence than
women in performance-oriented settings,”
writes  George Washington ~ University
law professor Charles Craver in an essay
titled The Impact of Gender on Bargaining
Interactions, based on experiences in
his classroom. “Even when minimally
prepared, men believe they can ‘wing it’
and get through successfully. On the other
hand, no matter how thoroughly prepared
women are, they tend to feel unprepared.”

= =

They make friends in high places. Men
score more promotions than women, and
that may be explained by who they mingle
with in the office. Among participants of
a 2008 Catalyst survey on mentorship,
72 percent of men received promotions
by 2010 compared to 65 percent of
women. According to a Harvard Business
Review paper, Why Men Still Get More
Promotions than Women, this is because
men are more likely to be mentored by
senior executives, whereas women are
more likely to have junior-level mentors.
This difference is anissue of access.
Sociology researchers Lisa Torres and
Matt L. Huffman found in a 2002 study
that both men and women build social
networks comprised of people of the
same gender. As upper management
still tends to be male dominated, this
places men in a better position to receive
promotions from their mentors.

A HAPPY MARRIAGE OF GENDERS
Despite the differences research shows, men
and women’s professional attributes are not
solidly black and white. In fact, research by
Stanford’s business school last year found
that women who exhibited “masculine
traits” such as aggressiveness and
confidence and were able to self-monitor, or
control, their behaviour received 1.5 more
promotions than men exhibiting similar
qualities. Such results imply that gender
diversity isn’t a numbers game. It's about
ability to understand the different strengths
individuals bring to the boardroom table.
“A team doesnt have to be 50 percent
women and 50 percent for it to be
balanced,” says Merron. “But the degree to
which the masculine and feminine qualities
are represented and are utilized well is the
essence of balance.”
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Also attained intellectual property rights for five work systems

Emirates Transport wins 9 local and
international awards during 2017

Emirates Transport has won nine local,
regional and international awards
in 2017 as a result of its efforts to
implement innovative and pioneering
local and international practices.

Hanan Mohammed Sager, executive
director of Corporate Services Division
at ET, said that the Corporation
has adopted a number of strategic
objectives in its plans that contribute
to achieving excellence in service
performance and gives it an advantage
in an increasingly competitive market.

Sager highlighted the importance of

continuing the approach of excellence
and making more efforts during the year
to attain more honourable awards and
ensure that all services are provided
according to the highest international
standards of quality, efficiency and
transparency, in line with the vision
of the Government of the United Arab
Emirates.

Mohammed Ali Al Tamimi, manager
of the Department of Strategic
Planning and Corporate Excellence
at ET, said: “The nine awards won by
the Corporation included the Best

Innovation in the Field of Traffic Safety
in the Public Sector, during the 2017
Middle East Roads and Bridges Forum,
winning in two categories in the Arabia
CSR Awards, the Arabian Eagle Awards,
a win in the Innovation category
in the Field of Volunteerism and
Humanitarian Work at the Ideas UAE
Awards, the Best Community Practices
category in the RAKEZ Business
Excellence Awards, and two categories
in the BIZZ Excellence Awards, in the
categories of ‘Successful Leader’ and

‘Enterprise Excellence in Business’.

Discounts offered by ET Driving Institute to
the first customers on the day of happiness

Emirates Transport to

employees come true on
the day of happiness

Emirates Transport has launched
a series of initiatives aimed
at employees and customers
in  conjunction  with  the
celebrations of the International
Day of Happiness, which falls on
20th March each vyear.

The corporation launched the
“Make a Wish” initiative through
which it aims to help some of its
employees realize their dream.
Another initiative on the day also
granted special discounts to the
first few customers of Emirates
Transport Driving Institute.
Hanan Sager, executive director

of Corporate Services at ET,
stated that the Corporation is
committed to implement a series
of initiatives under the slogan:
“Always happy, notjust for a day”
to keep pace with the leadership’s
directives in attaining the
happiness and well-being of the
community, and to enhance the
UAE’s competitive advantage in
the global happiness index, as
well as ascertaining permanent
happiness for its employees,
customers and partners.

Explaining the initiatives in more
detail, Sager stated that the ET

Driving Institute, a subsidiary
business  centres,  provided
special discounts for driving
lessons to a select number of
early customers, in an effort to
achieve their happiness. She
added that the Corporation also
launched the “Make a Wish”
initiative aimed at its employees,
whereby the Corporation sent
letters to all its employees
requesting they reply with a wish
they want fulfilled. Whereas a
lottery will then be conducted
to ascertain the wishes of 3

employees.
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Win reaffirms commitment to corporate social responsibility

Emirates Transport awarded
Dubai Chamher’s GSR Label for 6th
consecutive year

Emirates Transport has been awarded
Chamber
Corporate Social Responsibility (CSR)

the  prestigious  Dubai

Label, for the 6th consecutive year.
The award recognizes companies
that have made a positive impact on
the community and demonstrated a
commitment to best practices in CSR.
The federal transport corporation was
among a number of companies to
receive the award at a ceremony held at
the head office of the Dubai Chamber
of Commerce and Industry.

Hanan Saqer, ET Executive Director

of Corporate Services Division said:
“Wining the Dubai Chamber CSR Label
for the sixth consecutive year, is a great
honour for Emirates Transport and an
important indicator that we're on the
right path, although we are aware there
is so much more we can still do.

“As a federal corporation, we feel an
even greater responsibility to live up to
the expectations placed on us and to
achieve our own objectives in playing
an even more prominent role within
our society”, she added.

The ET executive director of Corporate

Services added: “Obtaining the award
affirms the success of the organisation’s
ambitious direction and correct vision
in making CSR programmes and
policies the basis for its successful and
sustainable approach; which became
part of the plans and policies based on
which the UAE government builds its
private and public sector organisations.”
Hanan also praised the work of
the Dubai Chamber’s Centre for
Responsible Business, which oversees
the assessment and awarding of the
CSR  Label.

Both returned money and credit cards
they found on school campus

Two school transport
drivers honoured for
their honesty

Abdullah bin Swaif ALghufli, executive
director of the School Transport Division
at Emirates Transport, honoured drivers
Haq Nawaz and Shah Jalandhar, both
of Pakistani nationality, who returned
valuable lost items to the relevant
authorities.

The two drivers who work as school
transport drivers at ET’s branch in Sharjah
were recognised for their honesty and
initiative to hand over money and bank
cards they found on school property

while performing their duties.
Alghufli praised the drivers’ honesty
and good behaviour and said that ET
had previously honoured a number
of its employees who had exhibited
similar trustworthy actions, including
a mechanic who found and reported
missing items valued at one million
dirhams in a client’s vehicle which came
in for repairs.

In the latest cases, one of the two
honoured drivers, Haq Nawaz, found a

sizable sum of cash on the campuses of
the American School of Creative Science,
which benefits from the transport services
provided by Emirates Transport. Nawaz
immediately handed over the money to
the school coordinator, and the cash was
traced to one of the parents.

The second driver, Shah Jalandhar, also
found a wallet containing money and
bank cards in a public place and handed
it over to the police who in turn handed
the returned valuables to the owner.

Recalled the role of the late Sheikh Zayed in empowering Emirati women

Female employees mark International
Women's Day

Emirates Transport offered its warmest
congratulations to Her Highness Sheikha
Fatima bint Mubarak, Chairwoman of
the General Women’s Union, Supreme
Chairwoman of the Family Development
Foundation and President of the
Supreme Council for Motherhood and
Childhood on the occasion of Emirati
Women’s Day.

To mark the event, which falls on the 8th
of March of each year, Emirates Transport
organized a women only gathering at
its Dubai headquarters, attended by a

number of employees.

Hanan Sager, executive director of
Corporate Services at ET, acclaimed
the successful role played by women
in the UAE and called on all ET female
employees to continue working hard
to emulate that success and make
their own contribution to the success
of the nation.

During the meeting, Saqer highlighted
the importance of the role of women in
promoting self-development, pointing
out that there are many women and

leadership models that are role models
stimulating and encouraging other
women in the UAE to prove their
worth and playing a leading role in
promoting and supporting the process
of development in the state.

Itis worth mentioning that the proportion
of women representation in the senior
management category at ET amounts to
12.3%, out of the total number of female
employees numbering 4,709, which
represents 24.3% of the total workforce
at the federal transport corporation.
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Won in the categories of “Successful Leader”
and “Enterprise Excellence in Business”

ET recognized with two
awards from the World
Confederation of Businesses

THEPQ),,

P NG
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the Field of Business Excellence (for the

General Manager of ET), and the second y.0174
in the category of Enterprise Excellence in

Emirates Transport won two awards
during the BIZZ Awards 2017 namely
in the categories of Successful Leader in

O

X
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Business.
The Bizz Awards is considered as one of the most important business
awards in the world and is organized by the World Confederation
of Businesses (WORLDCOB), a leading international organization
based in Houston, USA, with 3,000 members representing more
than 100 countries from around the world.

The award aims to stimulate and encourage businesses around
the world to grow and deliver more and focus on good business
practices.

Mohammed Abdullah Al Jarman, ET general manager, received the
award certificates from Hanan Saqger, executive
director of Corporate Services Division at the
Corporation’s head office in Dubai.

He said: “We are proud to receive this prestigious
award, which represents an international
recognition of the our business efforts and
standards. This confirms the commitment of
Emirates Transport to exert all efforts to achieve the
aspirations of the wise leadership of the UAE for
the UAE Vision 2021.”

BUSINESS
EXCELLENCE
AWARDS 2017

RAS AL KHAIMAH ECONOMIC ZONE

In the category “Best Corporate Social
Responsibility”

ET wins the RAKEZ
Business Excellence
Award

Emirates Transport received the RAKEZ Business Excellence
Award 2017 awarded by the Government of Ras Al
Khaimah through the Ras Al Khaimah Economic Zone
(RAKEZ) and the Department of Economic Development
in Ras Al Khaimah.

The federal transport corporation received the award in
the category of Best Corporate Social Responsibility for
its excellence in providing various transport services to
educational, government and commercial institutions.
RAKEZ Business Excellence Awards 2017, in its fourth
edition, aims to honour companies with the most
outstanding performances and the greatest impact in
advancing the economic development of the Emirate of Ras
Al Khaimah, in particular, and the State in general.
Mohammed Abdullah Al Jarman, general manager of
Emirates Transport, expressed his pleasure for winning this
award, noting that this achievement is the result of the efforts
of the Corporation’s team in the fields of sustainability and
social responsibility.

BEST CORPORATE SOCIAL RESPONSI

port

Wining for the tenth consecutive year

Emirates Transport hags award at the 10th Dubai Award for

Emirates Transport received a second
place award in the category of
“Environmental Conservation” at the
10th  Dubai Award for Sustainable
Transport  (DAST).

The federal transport corporation
continued its fine tradition of wining an
award, in at least one category, in every
edition since the start of the prestigious
award ten years ago.

The Award is one of the key initiatives
developed by the Roads and Transport
Authority (RTA) to leverage public and
private sectors to contribute to alleviating
the traffic congestion, and conserving

Sustainable Transport

the environment.

The award ceremony was attended by
HH Shaikh Ahmad Bin Mohammad
Bin Rashid Al Maktoum, chairman of
Mohammad Bin Rashid Al Maktoum
Knowledge Foundation and president
of the National Olympic Committee,
who presented Mohammed Abdullah
Al Jarman, with the award.

Al Jarman, ET general manager,
expressed the ET’s delight and pride
in wining another DAST award for the
tenth consecutive vyear.

He said: “This win reflects the
outstanding level attained by ET in

the fields of transport and sustainable
services, and its strong interest in
the provision of safe and sustainable
transport services for all segments of the
community, and the further development
of these services to keep pace with
modern technological trends that can
contribute to improving the safety levels
in the transport sector”.

The latest DAST win for ET comes for
its ambitious hybrid fuel system project
in which the Corporation developed
innovative technics to modify diesel
buses to run on Compressed Natural
Gas (CNG).
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Nearly 20,000 take part in 104 events held with the support of 78 entities

Month-long health and safety awareness
campaign concludes

The 7th Emirates Transport
Month  of  Occupational
Health and Safety was
concluded in a closing
ceremony at ET’s Dubai head
office.

The month-long event, which
was held under the theme
‘Let Safety Lead You’, aimed
to increase awareness and
provide basic health and
safety training to employees
of the federal transport
corporation.

ET General Manager,
Mohammed Abdullah Al Jarman,
said the campaign proved very
successful ~ with  more than
19,600 participants taking part,

including ET employees working
all over the country.

Most of the 104 events were
also open to the general
public, including  school
students.

Some of the events of the
month-long campaign
included workshops on first
aid and firefighting, mock
fire evacuations, lectures on
healthy diet and nutrition,
blood donation drives and
free medical check-ups for
employees.

The awareness month was
supported by contributions
from 78 government and

private sector organisations,

stated Al Jarman, during the
closing ceremony.
Amongthe leading contributors
were the Ministry of Interior,
Abu Dubai Education Council,
the Ministry of Education
and the various local health
authorities in each emirate, as
well as hospitals and clinics
from across the UAE.

Al Jarman stated that the annual
health and safety campaign is a
valuable opportunity to reach all
of the Corporation’s important
stakeholders, adding that safety
awareness efforts have contributed
to a 10% reduction on the number
of recorded road accidents in
2017, compared to 2016.”

Highlighting preventive measures to ensure the
safety of students

Emirates Transport, represented
by the School Transport Branch in
Sharjah, organized an awareness
programme for 580 school
transport drivers at the Palace of
Culture in Sharjah in cooperation
with a number of local authorities
in the Emirate.

Adnan Al Zarouni, manager of
the ET School Transport Branch in
Sharjah, said that the programme
presented a series of awareness

lectures, in Arabic and Urdu, to

ET drivers who provide school
transport services to government
and private schools in the emirate.
Al Zarouni stated that the lectures
highlighted a number of preventive
measures to be followed to ensure
the security and safety of students
during the transport process as
well as other issues, such as the
application of traffic regulations,
dealing with emergency
breakdowns and following daily
auto inspection procedures.

Working in cooperation with
police authorities in 3 emirates

Motorists urgedto
respect Stop signs
on school buses

Emirates Transport has launched a public
campaign to raise awareness of traffic laws
governing the use of the Stop sign in school
buses.

Teams of ET employees handed out
leaflets and gifts to motorists in a number
of road intersections in Abu Dhabi, Dubai
and Sharjah, in cooperation with police
authorities in each emirate.

The campaign is part of ET’s annual Month of
Occupational Health and Safety campaign,
which aims to increase awareness of health
and safety issues for employees and the
general public.

Hanan Mohammed Sager, executive
director of Corporate Services at ET, said
: “Emirates Transport is keen to ensure the
safety of children and school students and
will continuously pursue all means and
measures that provide them with a safe
environment inside and outside the bus.
“We call on all road users, especially car
drivers, to cooperate with the various
authorities and school transport providers in
this regard and to follow the application of
related traffic laws,” she added.

As well as educating motorists on the traffic
safety issues relating to their responsibilities
around school buses, the campaign warned
of a number of traffic violations stipulated
by the law pertaining to the roles of both the
school bus driver and other road users.
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After successfully passing external audit inspections

ET renews its certification from the Abu Dhabi Centre for
Environment, Health and Safety

Emirates Transport successfully renewed
its certificate of approval from the Abu
Dhabi Centre for Environment, Health
and Safety (OSHAD), after meeting all
the basic requirements of the legislative
framework for the HSE system of the
Emirate of Abu Dhabi.

Mohammed Abdullah Al Jarman, ET
General Manager, expressed his delight
with the accreditation after receiving

Emirates Transport participated in the

Car Free Day initiative, organized by the
Municipality of Dubai, by showcasing
an electric school bus, which set to be
the first of its type in the region, in the
Exhibition accompanying the initiative.
Aaref Al Blooshi, manager of ET’s
Marketing Department, said that the
Corporation’s participation in the initiative
reflects its keenness and commitment to
its strategic sustainability objectives.

the official certification, as well as the
certificate for the ISO 39001:2012 for
Road Safety System which was also
renewed at the end of last year.

Al Jarman commented: “Renewing
this certification confirms the serious
attention paid by Emirates Transport to
the implementation of development
measures and the application of quality
initiatives”.

Al Blooshi explained that, through its
platform atthe exhibition, the Corporation
showcased its achievements in the area
of sustainability, the most important of
which was an electric school bus, which
set to be the first of its kind in the region
once it enters full operation. Also on
display was a vehicle modified to operate
on natural gas, through the Etihad Centre
for Converting Vehicles to Operate on
Natural Gas, a subsidiary of ET.

Hanan  Saqer, executive  director
of Corporate Services at ET, said
the corporation was awarded an
Accreditation for internal self-reliance
in updating its HSE management system,
proceeding to restructure the system and
re-formulate and develop new procedures
and job functions, in accordance with the
legislative framework and requirements

of the Emirate of Abu Dhabi.

As part of its efforts
to consolidate the
principles of green

economy

He a d ded that Emirates Transport
has launched a series of sustainable
projects including converting vehicles
to w o rk with natural gas, dry car
wash, strengthening the Corporation’s
fleet with eco-friendly vehicles, and
implementing plans for developing the
sustainability system and its standards
in its premises and facilities, as well as
within its operations and administrative
procedures.

Based on six main themes derived from the
values and principles of Sheikh Zayed

30 initiatives for Emirates
Transport to mark
“Year of Zayed”

Emirates Transport has announced the
launch of 30 initiatives during the
“Year of Zayed”, in line with the

initiative launched by His Highness
Sheikh Khalifa bin Zayed Al Nahyan,
President of the UAE, to celebrate the
life of the late founder Sheikh Zayed
Bin Sultan Al Nahyan, on the occasion

of the 100th anniversary of his birth.

Mohammed Abdullah Al Jarman,

general  manager  of

Transport, said: “We are proud to
follow on the path of Zayed. We, at

Emirates

Emirates Transport, as part of a
cohesive national fabric, are fully
committed  to  fulfilling  our
responsibilities towards society and
make our contribution to the
community and to humanitarian and
philanthropic initiatives. This is the
embodiment of the philanthropist
values of Zayed, which remain the
solid foundation on which the UAE
was built”.

Hanan Saqger, executive director of
Corporate Services Division at ET,

that the themes of the 30 initiatives
are: ‘For Your Sake’, organisational
volunteerism, educational and
awareness campaigns, community
initiatives, national and international
events and Ramadan initiatives, all of
which will be implemented internally

and externally.

Initiative is part of wider corporate social responsibility efforts

ET buses carried 1,800 free community
and charity adverts in 2017

Emirates Transport carried 1,800 adverts on
its buses, dedicated to community service
and good causes, free of charge, in support
of various entities in the State.

The initiative, organised in Cooperation
with the Mohammed Bin Rashid Global
Centre for Endowment Consultancy, comes
as part of ET's commitment to its corporate
social responsibilities and in line with the
Year of Giving initiative launched by His

TN
X
\:\ Endowment /s /

Pl

Hig h ness Sheikh Khalifa bin Zayed Al
Nahyan, President of the UAE.

Abd u llah Mohammed, manager of ET’s
Government Communications Department,
said the project Community Advertising
stems from the Corporation’s keenness to
support social campaigns and events.

He a dded that the allocation the free
advertising spaces on buses belonging to
the fleet of Emirates Transport is a reflection
of the commitment of the Corporation to
achieve social and humanitarian solidarity.
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Offering all-round driver training services

ET centre helps 1971 trainees
attain driving licenses in 2017

1,577 people successfully gained

their driving licenses in 2017 after
taking lessons at the Emirates
Transport Driving Institute,
according to manager Abdulla
Abdul  Rahman.

The Institute, a subsidiary of
Emirates  Transport, trained
2,429 people in total for various
vehicles, including saloons, buses
and trucks, during the vyear.
Abdul Rahman said that the
Institute is committed to its efforts
in achieving the highest standards
in the field of driver training and

enhancing the levels of traffic

Qi

safety by ensuring the application
of the best international training
standards and practices.

The manager of Emirates Transport
Driving Institute added that
the Institute provided various
driver training services, covering
different vehicles and procedures.
Abdul Rahman pointed out that
the Institute represents a support
to the training and rehabilitation
system owned by the corporation,
which includes a fleet of modern
training vehicles, characterized
for being environmentally friendly
and working with natural gas.

Through the Emirates Unit
for the Maintenance of
Luxury Vehicles

More than
2,000 luxury
vehicles henefit
from specialist
maintenance
services

Emirates Transport, represented by the Emirates
Unit for the Maintenance of Luxury Vehicles
(Emirates Moto), one of the units and projects
of ET’s Auto Services Division, has provided
services to more than 2,000 luxury vehicles
since the unit opened in July 2016 and until
November of 2017.

Eng. Amer Al Harmoudi, executive director
of ET’s Auto Services Division, said that the
luxury vehicles maintenance unit serviced
2,000 luxury vehicles from individuals, public
institutions and private companies since its
launch in July 2076.

Eng. Fadhil Attalla, manager of the Emirates
Unit for the Maintenance of Luxury Vehicles,
said that the Unit specializes in the service and
maintenance of luxury and sports vehicles,
adding that the Unit boosts well trained
specialist and technical cadres with expertise
in dealing with luxury vehicles, according to
manufacturer’s  standards.

Attalla stated that Emirates Moto’s Sharjah
branch includes 20 lanes and has a capacity to
service 15 vehicles, for mechanical services,
and 2 vehicles for of body maintenance and
accident repairs, adding that the Unit receives
customers from 7 am to 3 pm daily expect
Fridays.

Emirates Transport Taxi, a subsidiary of

Emirates Transport, has reported record
growth across all levels in the first three
months of business.

The new company was launched in
October 2017 with a fleet of 200 brand
new cars, which has since doubled in
size to 400; a number that is expected to
double again to 800 within this year.
Waleed Salim AlMehairi, executive

director of Transport and Rentals Division
at ET, said that the expansion in fleet
size reflects the great demand for the
company’s  services.

AlMehairi
Transport Taxi, which is licensed by Abu
Dhabi’s Integrated Transport Centre (ITC),
who oversees the training of all drivers of

also stated that Emirates

ET Taxi as well its operations.
The executive director of Transport

Offered 1,192 training courses

Training Centre trained more than
30,000 people during 2017

Plan to introduce 800
taxis in total before end
of year

Emirates Transport
Taxi in Abu Dhabi
complete halfa
million trips in last
quarter of 2017

and Rentals Division at ET, said that ET
Taxi service also caters to passengers
with special needs, and will feature the
latest technologies to help with a smoot
operations and provide efficient and
comfortable services to all passengers.
AlMehairi added that passengers wishing
to use the new services can do so through
various platforms including the ICT smart
app as well as telephone bookings.

The Emirates Transport Training
Centre has successfully trained
30,318 drivers and school bus
supervisors working across the
transport industry in the UAE
during 2017.

Abdullah Al Madhani, manager
of Emirates Transport Training
Centre, said the trained
employees, who benefited from
1,192 courses over 117,106

hours of training during the year,
included drivers of various types
of vehicles including buses and
motorcycles.

The training programmes
incorporated lectures and
specialized  workshops  that
covered several main categories
including  customer  service,
occupational health and safety,

safety of vehicles, road and traffic

safety, as well as issues related to
specific transport operations such
as taxi and limousine services.
Al Madhani noted that in addition
to training drivers and school bus
supervisors of Emirates Transport,
the ET Training Centre provides
training services to a number of
government and private sector
entities wishing to train their
employees in the same fields.
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In addition to renewing 35 contracts

in the same period

49 new transport

contracts signed

with government
entities in 2017

The Government Transport Centre,
a subsidiary of Emirates Transport,
announced it has signed 45 new
transport contracts with 17 local and
federal government entities during 2017.
The Centre also renewed another 35
agreements, in the same period, with
a range of durations of between 1 to
5 years, according to Abdul Gaffar
Mohammed Yousef, manager of the
Centre

Yousef stated that the Centre offers

92% of calls answered within 3 rings

transport and leasing services to various
federal and local government entities,
as well as a number of education
institutions across the State.

Some of the Centre’s governmental
clients include the Ministry of Foreign
Affairs and International Cooperation,
the Ministry of Health, the Ministry of
Education, the FNC, Abu Dhabi Ports,
and Abu Dhabi Tourism & Culture
Authority.

The manager of the ET Government

Call Centre received more than
38,000 calls in 2017

The Emirates Transport Call Centre
announced that it had received 38,672
calls and responded to 8,997 e-mails
from customers and the general public
during 2017.

Mohammed Ali Obaid, manager of the
Operations Department at ET, said the
subjects of the calls received by the
staff at the call centre included general

inquiries, complaints, data requests and

general suggestions.

Obaid also pointed out that 92% of the
calls were answered within 3 rings.
The Operations Department manager
added that the call centre represents
one of the most important and effective
channels of communication with the
Corporation’s customers, partners and
the public, in general.

The largest proportion of inquiries to

Transport Centre also stated that the
Centre’s total number of contracts in
2017 stood at 184, under which the
Centre operated more than 4,125 various
vehicles, in addition to employing nearly
1,882 drivers.

The Centre provides a wide range of
vehicles which includes ambulances,
medical supplies transport vehicles,
funeral  transport  vehicles, blood
transport vehicles, mobile clinics, in

addition to water transport vehicle.

the call centre, Obaid said, were related
to services such as road assistance,
limousines and auto maintenance.

Obaid added that the School Transport
Operations Room in Abu Dhabi also

receives calls through the ET Call Centre.

Held 45 auctions last year

Used cars auction centre sells
nearly 9,000 units in 2017

Al Wataneya Auctions, a subsidiary of
Emirates Transport, has reported the sale
of 4,848 used vehicles during 2017.
The sales represent a 4% increase on
sale figures from 2016, reflecting a
marked improvement in the used cars
sales market.

In all, 45 online and closed envelope
auctions were held during last year in
both Abu Dhabi and Sharjah.

Salman Mohammed Ibrahim, manager of

3

Al Wataneya Auctions stated that, in
all, 6,740 vehicles went on sale,
meaning that 72% of vehicles
were sold.

[brahim added:
“The types of vehicles sold include
industrial-purpose  vehicles, pick-up
trucks, four-wheel drive vehicle, saloon
cars and buses”.

He pointed out that Al Wataneya Auctions

provide their own auto mechanical

Having washed 238,719 vehicles

services team tasked with assessing

the technical conditions of auctioned
vehicles, before preparing detailed reports
for bidders, giving them an accurate
assessment of the vehicles on sale.

ET's dry car wash service saves 41 million

litres of water during 2017

47.3 million litres of water were
conserved in 2017 during dry car
wash services at Emirates Transport,
it was reported.

The savings were achieved as a
result of using dry wash methods,
rather than the traditional means,
when providing washing services to
238,719 during last year.

Eng. Amer Al Harmoudi, executive
director of the Auto Services Division

at ET, said that the Dry Wash Unitis a
shining example of the Corporation’s
green investment projects. The Unit
contributed to saving tens of millions
of litres of water that would have
been used in traditional washing
operations.

Al Harmoudi stated that the Unit's
volume of work saw an increase in
the number of washing operations
carried out in 2017, compared to the

previous year, when there was only
214 thousand car wash services.

The executive director of Auto
Services added that the dry car wash
project has a positive environmental
and economic impact, by using
minimal  volumes  of  water,
compared to the 100 litres of water
that is usually required to wash each
vehicle using the standard washing

process.
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The Emirates Centre for Auto Services, a
subsidiary of Emirates Transport, completed
service operations for more than 117,000
vehicles during last year, it was announced.
Obaid Rubaya Almehairbi, manager of the
Emirates Centre for Auto Services, said that
the services were carried out through 16

workshops across Dubai, Sharjah, Ajman

and Umm Al Quwain, all of which offer
the highest technical services that adheres
to environmental sustainability standards of
the State.

Almehairbi stressed that the daily capacity
of the Centre allows for the maintenance

Services that keep

pace with trends of
environmental sustainability

111000
vehicles
serviced

during 2017

of more than 500 vehicles per day through
its staff of 740 trained and qualified auto
technicians working out of 45 work lanes,
which reflects the Corporation’s keenness
to develop its internal systems and levels
of its technical services, in line with the

continuous growth in the market.
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An increasing number of private schools

are signing up with Emirates Transport,
the sole provider of government school
transport in the country, according to
figures released by the ET Private Schools
Transport Centre.

The Centre signed 16 new transport and
other services contracts with 9 schools
during 2017, meaning that a total of 69
private schools are now on the books of
the ET’s School Transport Division.

The new contracts takes the number of
transported students from private schools
to a total of nearly 30,000.

Abdullah bin Swaif ALghufli, executive
director of the School Transport Division
at ET, said the recent surge in contracts
is down to the reputation and standard
of services of the federal transport
corporation, which has more than 36
years of experience in the field.
Nawal Al Zarouni, Manager of the ET

More private schools
sign up for school
transport service

Private  Schools Transport Centre also
credited a recent concerted marketing
drive targeting private schools for the
recent increase in business.

The Manager of the ET Private Schools
Transport Centre added that the growth in
contracts from private schools is mirrored
by an increase in the Centre’s fleet of buses
which more than doubled from the just 400
buses in 2014, when the Centre was first
established, to 887 by the end of 2017.
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Provide motorbike and small electric vehicles with drivers

20% growth in motorhike and electric

Comprehensive vehicle maintenance services for 12 local departments in the emirate

Nearly 10,000 vehicles serviced

Issue B

at ET's RAK Gentre

Emirates Transport, through its auto
services unit in Ras Al Khaimah,
provided maintenance services for
9,765 vehicles belonging to various
federal and local government entities,
as well as from the private sector
companies in the emirate.

Abdul  Rahman Kaddaw,
manager of ET’s Ras Al Khaimah Auto

Hassan

Unit, stressed that the federal transport
corporation is keen to utilize all its
expertise in the field of auto services to

offer the best standards and exceed the
expectations of its clients.
Kaddaw explained that the Ras

Al Khaimah Auto Unit provides
comprehensive maintenance services
including  periodical  maintenance
and repairs, accident repairs, tyre
replacements, painting, upholstery,
washing and lubrication, as well as a
range of other services.

Kaddaw stated that the comprehensive
auto services are carried out from four
main maintenance stations, which
include three express maintenance

workshops.

Emirates Transport, represented by the
Centre for Valet Parking and Motorbike
Rentals, has announced a 20% increase
in motorcycle and electric vehicle rental
contracts in 2017, compared to 2016.
Khalid Yousef Al Ali, manager of the Centre
for Valet Parking and Motorbike Rentals,
said: “With the growing confidence
shown by customers in the services of
Emirates Transport, the Centre has been
keen to provide high quality, efficient and
competitive services to its customers. The
Centre’s efforts have resulted in a 20%

growth in the number of new and renewed

contracts in 2017, compared to 2016,”.
Al Ali explained that the Centre provides
51 gulf carts to public and private sector

entities such as airports, free zones, sports
and cultural clubs, residential complexes
and hotels, adding that electric-powered
gulf carts help reduce carbon footprint, thus
enhancing environmental sustainability.
The manager of the Centre for Valet Parking
and Motorbike Rentals added that the
contracts provided to clients also feature
related services including the provision of
Salik cards on motorcycles, fuel cards, bike
accessories, regular bike maintenance, as
well as providing emergency replacement
drivers and bikes.
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Vision

Integrated transport and sustainable growth.

Mission

We are committed to providing services of transport and leasing, school transport, auto maintenance and
repairs and logistics, in accordance with the highest occupational health and safety, and environmental
standards for our partners and customers, be they individuals or institutions. We also strive to enhance
our financial resources within the framework of corporate governance, risk management and shrewd

investment.

Values

Transparency and governance: \We are committed to promoting the concepts of corporate governance
and management accountability and consolidating a culture of transparency and openness. We arrive at
our decisions based on scientific methods to achieve optimum performances and results.

Safety and Security: We believe security and safety are the primary requirements for all stakeholders
including those affected by our performance. Accordingly, we work tirelessly and without compromise
to sincerely meet this vital requirement.

Innovation and Foresight: \We are committed to providing an environment that encourages creativity
and innovation, and we continually strive to adopt the latest processes, innovative services and
management practices that address the needs of our customers and meets their expectations and
aspirations.

Care and Comfort: We focus our efforts and invest our resources in caring for our customers and
responding to their individual needs and expectations. We endeavour to ensure their comfort and earn
their loyalty and their support for the mission and objectives of Emirates Transport.

Aspiration and Excellence: \We are committed to work towards achieving world-class status, transferring
our exceptional knowledge and expertise, and expanding across local and regional markets in all areas
of our specialties in the sectors of transport, supplementary and related services.

Competence: We believe that exceptional achievements and outstanding performance are the
inevitable result of our convictions, daily practices and competent performances across the various
organizational levels and in all disciplines and work sites.

Happiness: We believe that happiness is a human right and consider it the cornerstone in our strategic
plan and the various programmes and initiatives geared towards customers, employees and the

community.

Issue B9 April 2018

\

| =)
AR

Mohammed Abdullah Al Jarman

General Manager of Emirates Transport
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New plan; broader aspirations

Over the past five years, Emirates Transport has achieved
significant growth in its financial results, with revenues growing
at an annual growth rate of 15% between 2013 and 2017.
With the launch of the new strategic plan for Emirates Transport
for the period 2018-2022, adopted by the Board of Directors as
the first plan based primarily on investment objectives, we are
determined and confident that our activities and services will be
in harmony with the developments and strategic changes taking
place in the transport sector in the State and in the Gulf region,
in general.

We will work together to maintain growth in our financial results,
develop existing and new services and ensure that our customers’
needs are met by focusing on the implementation of strategic and
innovative initiatives to develop efficiencies and improve quality
of services.

Our new plan is both ambitious and measured. It embodies
the aspirations and trends of the UAE in exploring the future of
business, locally and internationally, particularly in the transport,
leasing and auto services.

This plan has been drawn up using the expertise of ET’s senior
management, in line with best practices of major local and
international organizations, and to reflect the Corporation’s
identity and its new Vision Statement “Integrated Transport and
Sustainable Growth”. The plan was prepared with input and
feedback from our clients and partners, and with great efforts
from our work teams which reviewed and studied internal and
external issues and influences. This enables us to aspire - with
passion - to reflect the objectives of the Board of Directors to
explore future business prospects to maintain the leading position
of Emirates Transport in this sector.

The 2018-2022 Strategic Plan carries the promise for new
opportunities, and as we succeeded in achieving the objectives
of our previous strategic plans, we are more confident in
implementing this plan with you, by joining together in a spirit
of teamwork and commitment to values of cooperation and
responsibility, each according to their role and competencies.
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201]... major successes in numbers

<20 growth in motorbike and electric vehicle rental contracts
8871 buses serving 69 private schools and 30,000 students
45 new transport contracts signed with government entities
1IN,000 vehicles serviced by Emirates Centre for Auto Services
5,000 used cars sold by Al Wataneya auction centre

1,57171 trainees attain their driving licenses
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YEAR OF

United Arab Emirates

2018

Month-long health
and safety awareness
campaign concludes

30 initiatives for
Emirates Transport to
mark “Year of Zayed'’

1/\\




	Issue 69 Ar WEB
	Issue 69 EN WEB



